EIM/ESM Update

Your source for Enterprise Invoice/Service Management news!

November Provider Bulletin

Recent Updates to EIM/ESM

Most users know that we periodically release new versions of
EIM/ESM, with the July 4.5 Release the most recent example.
But did you know that we often implement smaller scale
changes to make sure EIM/ESM is functioning as expected?
This month those changes — typically done “behind the scenes”
— are a bit more visible to users. This bulletin summarizes for
provider staff the changes you might notice.

User Messaging Added—Invoices

A new message has been added to help keep providers aware of
contract changes. The message appears on invoices in “Draft”
and “Ready” statuses if the agency contract manager updates
the contract after the provider user creates the invoice.

If this situation occurs, a message is displayed by EIM/ESM:

“The contract for this invoice has been modified. These
changes may include modifications to budgets and/or UFR
components. It is recommended that you delete the current
version of the invoice and create a new one in order for
updated information to display.”

Users who encounter this message are encouraged to check the
“Comments” field on the Master Contract Summary for notes
regarding contract updates. Otherwise, users may call their
agency contract manager to learn what specific modifications
were made and their impacts.

In order to ensure the invoice matches the latest version of the
contract, it is best to delete the invoice and re-create a new
one.

New Frequently Asked Questions—Enrollments

We’ve been reviewing the types of questions repeatedly
received by Virtual Gateway Customer Service. Consistently
among them are questions about enrollments. As a result,
we’ve developed a new FAQ “Enrollments” category. Please
use this link to access content.

Guidance is intended for DPH providers and includes a range
of questions:

= Can a client be enrolled in more than one activity?
= Can I edit an enrollment start date/end date?
= How do I disenroll a client from an activity?

For enrollments created via interface (such as Meditech for
DMH/DMR), relevant changes are managed by agency staff.

If you have suggestions for new FAQ content, please share

them with VirtualGatewayTraining(@state.ma.us.
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Change is constant for
EIM/ESM, too. Updates seek
to make the service more
responsive to user needs.

We know that it can be
difficult, especially for new
staff, to understand all of the
status states in EIM/ESM for
invoices, PRCs, and SDRs.

The Training Team has
created a Status Job Aid,
available via this link,
depicting various status
states and what happens next
for each.

You can learn about training
opportunities via this link,
within the EIM/ESM
Training Events category.

Get to EIM/ESM content
quickly by entering
WWW.mass.gov/vg/eimesm
in your address bar.

The 2007 Virtual Gateway
Annual Report is now
available online!
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Report Improvements

Updates were made to two of the reports used most often in EIM/ESM. The Client Enrollment
Status Report is now available to a broader number of users. The Cost Reimbursement Invoice
Report, which had data issues in the recent past, has been corrected. More details about how
you might use each report follow.

Report Name | Report Purpose Availability
Client This report lists clients enrolled Staff involved with Service
Enrollment within a specific timeframe and may | Delivery Report release,
Status Report be used for several purposes: authorization, and/or review
= to identify enrolled clients that | activities should have report
have not received services, access.
= to confirm enrollments, and/or
= to assess capacity usage.
Cost This report provides the ability to Staff involved with CR billing,
Reimbursement | print hard copies of cost authorization, or review activities
(CR) Invoice reimbursement invoices. should have report access.

Report This report may also be run from

within the PRC, which tracks bills
following submission.

If you have questions regarding report access, please contact your organization’s access
administrator. For general instructions regarding how to run reports, please consult the Reports
Job Aid.

Accolades for EIM/ESM Team Member

The tireless efforts of a member of our Department of Public Health, Cathy Wheeler, have
recently been acknowledged by the Recovery Homes Collaborative of Massachusetts. The
Collaborative recognized Cathy in September for her “unwavering support, patience, and
understanding” guiding them through the EIM/ESM implementation process. Congratulations,
Cathy!

Have EIM/ESM questions? Call Virtual Gateway Customer Service at 1-800-421-0938. Ea
A TTY line is available for the deaf and hard of hearing at 1-617-988-3301.

The EIM/ESM Update is sponsored by the Executive Office of Health and Human Services (EOHHS)
Virtual Gateway. To learn more about the EIM/ESM service, please see the Overview on our web site.
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